TECHNICAL REQUIREMENTS

Total Training provides 2 options for hosting their Course Development System (CDS).

Option 1: Web Hosted Service (Internet)

Simply go to www.training.ie and click Online Training to start your registration process.


Employees do not need open access to the Internet to utilise our hosted solution. Via the Intranet, your IT team can allow users to access our internet server on an exceptions basis, by placing our domain name on their list of approved sites and ensuring Flash is enabled.

To access the training users need Microsoft Internet - Explorer 5.5+ browser (or equivalent) with Flash enabled, to ensure users can fully engage with the interactive format of our programmes, which enhances the users experience. 
Option 2: Client Hosted Service (Intranet)
As required by our clients we provide an installation and maintenance service for our software to be installed onsite or by remote access.  This option will incur additional costs.

Using either option clients receive content updates to reflect changes in legislation or best practice and access to new courses and system enhancements.

LEARNING MANAGEMENT SYSTEM

Total Trainings CDS includes a database that acts as a learning management system.  It records the history of users activity and produces reports as per clients requirements e.g. registered users by dept, programme completion rates, users training records etc. 

SYSTEM MONITORING

The management of our servers is contracted to a third party www.hostingireland.ie.  

Under the terms of this contract they provide all the basic server and firewall management functions such as:

· 24-hour emergency telephone support 

· Cisco Pix 515e Firewall 

· Server Monitoring – FTP, HTTP, PING, POP3, SMTP 

· Daily Backup 

· Patch Updates and Server Maintenance 

· Network and Data Centre

SUPPORT

All CDS content has been developed in-house and staff are available Monday to Friday 9am to 5pm to provide email support (info@training.ie) for our programmes

Server support is contracted to hostingireland.ie who have staff at their data centre 24/7.
For further information contact Total Training at 00 353 87 68 37922


